BEFORE YOU START THE ONLINE REQUEST FORM FOR A NetID for your club or to change the password for an existing club NetID, YOU MUST BE CHARTERED FOR THE CURRENT ACADEMIC YEAR.  All online requests will be routed to the Student Activities Center for approval before IT can complete the request.
To create a new NetID for your student club

Login into https://help.unm.edu/ using your personal UNM student NetID and password.

Once in, click on Request located in the upper left side of the page and then click on New Request when it appears.

This takes you to Box 1

Verify that your contact information is correct.


If you want to be contacted at a different phone number that what is shown, enter that 

number in the box marked Alt. Contact Info.
Click Continue

Next Up Is Box 2

Under the big OR:

Business Line should be: Accounts and Access

Category should be: NetID/Active Directory

Service should be: Student Club NetID 

Request Type can be: 
New 
Click Continue

In the box with a 3

Description of request.  In the box provided supply the full name of your organization and who they should contact (name, email and phone number)
Once you Click Continue, a new field will appear below the SAVE, ABANDON and BROWSE buttons.
In the NetID Student Club box:
Club Charter Status drop-box.   If you are currently a chartered student organization select that option.   If you have not completed the chartering process for the current academic year, a NetID cannot be issued to your student club nor can we change a forgotten password.   
Club Name.    Please fill out the complete name for your student organization, not initials or abbreviations.

Club Officer Name. Type in your name and the remaining information will appear automatically after you tab down.   You must be currently enrolled for this function. 
Club Officer Position: Type in the position/office you hold with the student organization.

Net ID Request Information
Submit your preferences for a NetID per the instructions provided.


Full Name for the Account.  This is the display name for the NetID, what you want “the from” to appear when you send an email.   It is broken into two boxes and you must use both boxes.  

If you are requesting a website in addition to the NetID for a password, click the box indicated at the bottom.

You do not need to attach any documents to this form.    You can ignore this section.

Click Save
Scroll back to the top of the page to ensure the request was submitted without error.   There will be a request number; write this down for your records.  You will also receive a confirmation email regarding your request.  A person from the IT department will call you with a password for your new netID once it has cleared all approvals.
